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Cancellation policies:

All reservations must be prepaid:
Cancellation Policies:

Cancellations received before 60 days of arrival full amount minus $50.00 handling charge. Cancellations received 30-59 days of arrival:  50% refund.  Cancellations received 1 to 29 days before arrival no refund. <Holiday> reservations( Christmas 20th December till January 5th ), and Easter holiday: one week before and one week after, there are no refunds. Late bookings are Non Refundable after the credit card charge has been processed or payment has been done. NON-SHOW and un-used room or services, and early check-outs are NON REFUNDABLE regardless of the season. 

  Cancellations should be sent by e-mail or fax and confirmed. 
Fax: 011 + (506) 2232-7722        e-mail: info@aguiladeosa.com

